
 
 

Job Description 
 

Job title: 
 

Technology Enhanced Learning Educational 
Software Development Manager 

Department/School: 
 

Centre for Learning and Teaching (CLT) 

Grade: 
 

8 

Location: 
 

University of Bath premises 

 

Job purpose 
 

 
The primary purpose is to strategically lead and manage the technical and specialist 
development and maintenance of robust and resilient Technology Enhanced Learning 
(TEL) environments that underpin the University's teaching practices and which are 
mission critical to the excellent student learning experience we offer students. Above all, 
the post holder will think and act strategically, flexibly and creatively about TEL software 
development and implementation. He or she will work closely with the TEL Manager, 
TEL Solutions Manager and TEL Systems Manager to deliver the University’s Digital 
Roadmap; this will also involve working with key stakeholders across the institution to 
integrate more closely our systems and data, and to identify areas for future 
development.  
 
This will include, but is not limited to, maintaining an excellent working relationship with 
our external partners to ensure the development and continuous improvement of the 
University's Virtual Learning Environment (over 4000 courses, over 19,000 users 
annually and 8000 unique users daily). Moodle is one of the institution's most used 
systems and requires high levels of availability and reliability to support content delivery, 
facilitation of learning, assessment, feedback and originality detection. In addition, the 
post holder will support, manage and maintain the TEL service suite of applications, 
making sure they are available within service level agreements and are working to 
design. In addition, they should liaise with the TEL Solutions Manager to identify new 
system and software enhancements, and to adopt an appropriate project development 
approach to deliver internal and cross-institutional projects. They should work also with 
and provide guidance to the TEL Systems Manager to ensure reliability of systems and 
day-to-day maintenance. 
 
Experience of software development of Microsoft products (e.g. Office 
365/Teams/PowerApps/PowerBI and Dynamics) and additional software (e.g. Mahara) 
is welcome, but not essential. Additionally, experience of Cloud Computing Services 
(E.g. AWS and/or Azure) would be advantageous.  

 

Source and nature of management provided  
 

 
Technology Enhanced Learning Manager 
 

 

Staff management responsibility 
 

One TEL Educational Software Developer will report directly to this role 



 

 

Special conditions  
 

 
At times, some evening or weekend working will be required to deliver projects to a tight-
deadline (e.g. delivery of projects in conjunction with external providers). Travel (national, 
and international) will sometimes be required. 
 

 

Main duties and responsibilities  
 

1 Lead, manage and take ownership for the day-to-day support and maintenance of 
TEL systems and software at the University; in particular, work closely with our 
external hosting partners to ensure that systems are reliable and robust 

2 Provide strategic technical guidance to the TEL Manager, and take responsibility 
for the development of new technical enhancements to systems. New 
developments are predominately in PHP and MYSQL and use object-oriented 
programming paradigms, but flexibility to learn new languages as required (with 
appropriate support) is essential 

3 Lead on the technical review of existing custom plugins and developments, and 
identify improvements that will support and complement the CLT’s work and 
anticipate how those solutions might enhance the team’s service provision 

4 Design and execute testing and bug fixing using standard techniques, and able to 
come up with different business scenarios for a feature, working with others in the 
team 

5 To identify and take ownership of the delivery of technical projects within the CLT, 
using an appropriate project management approach and provide specialist 
guidance on techniques appropriate to the role, including compliance with 
legislation 

6 Regularly review system performance and respond to end-user enhancement 
requests to ensure continuous system improvement 

7 Co-Lead on the operational embedding of TEL pilots and services across the 
institution as co-agreed with the TEL Solutions Manager. The post holder will take 
ownership and responsibility for the quality of their code and provide feedback, 
advice and guidance on code produced by team members working under them 

8 Lead on technical evaluations and risk assessments associated with the 
implementation and use of learning and teaching tools as to ensure a high level of 
service by the TEL Team members to the wider community 

9 Produce, maintain and take ownership for web-based information and technical 
documentation in support of tools and learning environments produced by the TEL 
team to enable high levels of monitoring, evaluation and reporting of projects 

10 Manage a technical development budget in order to deliver enhancements and 
maintain service quality 

11 Line manage Educational Software Developer(s) as required, to support the 
maintenance and development and delivery of TEL systems 

12 Identify external funding opportunities and author competitive bids that complement 
the work of the TEL team and the wider CLT. This will involve liaising with key 
stakeholders, researching institutional priorities and development plans, 
understanding levels of expertise and capacity, planning strategies relevant to the 
proposed projects (evaluation, dissemination, sustainability etc) 

13 Identify and represent the pedagogical requirements of the University in a technical 
capacity, by developing internal relationships and actively engaging with a variety 
of networks (internal and external) and user groups within and beyond the 
University 

14 The post holder will ensure to undertake sufficient personal and professional 
development as required, ensuring that technical skills and knowledge are up-to-
date so that the role is performed to the highest levels. 



15 Advice the TEL team and key stakeholders about information security, designing 
solutions and services with security controls embedded, and specifically mitigating 
against security threats as a core part of the solutions and services offered 

 
You will from time to time be required to undertake other duties of a similar nature as 
reasonably required by your line manager. You are required to follow all University 
policies and procedures at all times and take account of University guidance 

 
 

Person Specification 

 

Criteria:  Knowledge and Experience 
 

Essential Desirable 

Significant experience of developing in PHP, and 
maintaining local development systems, 
preferably within an HE context 

X  

Ability to learn new programming languages and 
systems as required (with appropriate support) 

X  

Significant experience in a selection of: object 
oriented programming, php, xml, xhtml, css, 
javascript and mysql 

X  

Demonstrable experience of team-based 
development and agile working, including version 
control (subversion, github) 

 X 

Significant experience of providing large scale 
high availability service, preferably within a TEL 
based setting 

X  

Significant experience of working effectively in an 
environment with set protocols and decision-
making processes, preferably within a TEL based 
setting 

X  

Experience of devising and managing projects 
involving multiple stakeholders, and evidence of 
successful management, delivery and periodic 
review 

x  

Experience of implementing open source 
solutions, ideally for educational purposes 

X  

Significant experience of developing, maintaining 
and technically supporting Moodle (or other 
enterprise VLE), preferably within an HE context 

X  

Experience of working in HE for 2 years  X 

Awareness of current accessibility, information 
security, technical standards and legislative 
implications associated with the implementation 
and use of web tools and systems (e.g. Security 
Threats, Digital Accessibility regulations, GDPR) 

X  

Awareness of appropriate UK HEI /FE 
organisations (JISC, CETIS, OSS) 

 X 

Exposure to working with mobile learning 
technologies, and other tools and innovations (E.g. 
Office 365, PowerApps, PowerBI, AI) 

 X 

Criteria:  Qualifications and Training 
 

Essential Desirable 

A first degree or equivalent  X 

Relevant project management qualification (e.g. 
PRINCE2, AGILE) 

 X 



 
 
 

Criteria: Skills and Aptitudes 
 

Essential Desirable 

Is proactive, adapts to change and is forward 
looking. Promotes the benefits of change to others 
and comes up with new ideas. Has the willingness 
to adopt new ways of working and to make 
improvements 

X  

Works collaboratively with others, plays a positive 
role in teams and establishes and grows 
relationships across the team where different 
skills, expertise and opinions are valued 

X  

Manages time and resources by prioritising and 
organising effectively 

X  

Works towards achieving excellence in service 
delivery through understanding and meeting the 
needs of all stakeholders 

X  

Projects a positive attitude, personal confidence 
and enthusiasm in order to achieve team success 

X  

 
 
 

Effective Behaviours Framework 
 
The University has identified a set of effective behaviours which  we value and have found 
to be consistent with high performance across the organisation. Part of the selection process 
for this post will be to assess whether candidates have demonstrably exhibited these 
behaviours previously.  
 

Managing self and personal skills: 
Willing and able to assess and apply own skills, abilities and experience. Being aware of 
own behaviour and how it impacts on others. 
   

Delivering excellent service: 
Providing the best quality service to all students and staff and to external customers e.g. 
clients, suppliers. Building genuine and open long-term relationships in order to drive up 
service standards. 
   

Finding innovative solutions: 
Taking a holistic view and working enthusiastically and with creativity to analyse problems 
and develop innovative and workable solutions. Identifying opportunities for innovation. 
   

Embracing change: 
Adjusting to unfamiliar situations, demands and changing roles. Seeing change as an 
opportunity and being receptive to new ideas. 
  

Using resources: 
Making effective use of available resources including people, information, networks and 
budgets.  Being aware of the financial and commercial aspects of the University. 
 

Engaging with the big picture: 
Seeing the work that you do in the context of the bigger picture e.g. in the context of what 
the University/other departments are striving to achieve and taking a long-term view.  
Communicating vision clearly and enthusiastically to inspire and motivate others. 
   
 



Developing self and others: 
Showing commitment to own development and supporting and encouraging others to 
develop their knowledge, skills and behaviours to enable them to reach their full potential 
for the wider benefit of the University. 

Working with people: 
Working co-operatively with others in order to achieve objectives. Demonstrating a 
commitment to diversity and applying a wider range of interpersonal skills.  
   

Achieving results: 
Planning and organising workloads to ensure that deadlines are met within resource 
constraints. Consistently meeting objectives and success criteria. 
   

 
 


